
 

Hong Kong Physiotherapists’ Union Public Statement 

Recently, an article regarding accident insurance and physiotherapy claim 

practices has been circulating online, sparking public concern. As a professional 

healthcare stakeholder, the Union hereby solemnly clarifies the following 

positions to set the record straight: 

1. Patient Well-being is the Core of Physiotherapy Practice 

The Union reiterates that all treatment services provided by registered 

physiotherapists strictly adhere to clinical assessments and professional 

judgment. Under no circumstances are receipts or services permitted to 

be issued for non-medical purposes (e.g., insurance claims, personal 

gain). Any actions deviating from medical ethics violate the core values of 

our profession. 

2. Strict Adherence to the Professional Code of Conduct  

According to Part 3, Clause 11 of the Code of Practice for Hong Kong 

Registered Physiotherapists, treatment procedures must be personally 

assessed and executed by qualified registered physiotherapists. 

Delegating responsibilities to unregistered individuals is strictly 

prohibited. The Union emphasizes that violators will face disciplinary 

actions without leniency. 

3. Firm Opposition to Insurance Abuse and False Claims  

The Union strongly condemns any form of insurance fraud or 

misrepresentation. Such misconduct not only undermines the credibility 

of the profession but may also lead to increased insurance premiums, 

ultimately burdening the public. We urge all practitioners to remain 

vigilant, refuse participation in suspicious arrangements, and proactively 

report such cases to the Union or regulatory authorities. 

4. Call for Professional Integrity to Uphold Public Trust 

Physiotherapists bear the responsibility of safeguarding public health, 



 

and professional integrity must never be compromised. The Union urges 

all members to uphold ethical standards and respond to societal 

expectations through transparent and compliant services.  

The Union looks forward to maintaining dialogue with the insurance industry to 

ensure the quality of healthcare services and the fairness of insurance claim 

procedures. Only through professional self-discipline can we safeguard the 

reputation of Hong Kong’s healthcare system and provide safe, reliable 

treatment services to the public. 
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