
Suggestion for Physiotherapists Board to formulate “Protocol/Guideline for Pain 
Management” as an innovative support at Primary Healthcare Level

Dear Chairman and members,

Pertaining to the incident of the death of an acupuncture recipient who sought 
treatment from a non-registered practitioner, Hong Kong Physiotherapists’ Union 
(HKPU) has great concern regarding the protection of public interest in the selection 
and easy access for proper and safe healthcare service(s). Since pain is the most 
common symptom among the general population, and it’s alarming to see the surging 
numbers of so call “Pain Centre” in attracting the public’s attention and attendance 
with various gimmicks; it’s definitely the sole responsibility for PTB as the governing 
body to guard against any risk factors adversely affecting the public health! 

As physiotherapy is the universal non-medicated healthcare service, HKPU is 
therefore much obliged to urge PTB to formulate measures to enhance the public 
discretion and accessibility for physiotherapy intervention. 

HKPU suggests PTB to formulate “Protocol/Guideline for Pain Management” as an 
innovative support for the HK Government to take reference at Primary Healthcare 
Level so as to facilitate the access of general public to the proper healthcare service(s) 
such as, physiotherapy for pain management. 

Hopefully, the implementation of the captioned protocol/guideline could be a pilot 
model to alleviate the health risks faced by the general public deemed to be 
manipulated by non-registered practitioner(s).

Thank you for your attention and looking forward to your prompt response.

Yours sincerely,

Eleanor Chan

President, HKPU


